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Civil Rights Grievance 
 

It is the policy of the District to provide a learning and working environment free from 

discrimination and harassment.  This Civil Rights Grievance Policy is provided as a method for 

the expeditious processing of grievances and a means to eliminate unlawful discrimination or 

harassment within the District. 

 

Anyone who believes that he/she has been the recipient of illegal discrimination or harassment, 

based on race, color, national origin, gender, religion, age, disability, political beliefs, sexual 

orientation, or marital or family status may file a grievance in accordance with this policy. 

 

Rights and Responsibilities 

The Compliance Officer or designee shall receive grievances, actively and independently 

investigate the merits of grievances, and assist the parties in resolving the grievances.  The 

Compliance Officer or designee may be used as a resource by any party at any level of 

procedures set forth in this policy. The complaint must be filed by the grievant within one 

hundred and eighty (180) days of disciplinary action. 

 

This policy does not deny the right of a grievant to file formal complaints with other state or 

federal agencies, (such as the Idaho Commission on Human Rights, 317 West Main Street Boise, 

ID 83735-0660, phone: (208)334-2873, fax: (208)334-2664 or the U.S. Department of 

Education, Office for Civil Rights, Seattle Office, Office for Civil Rights, U.S. Department of 

Education, 915 Second Avenue Room 3310, Seattle, WA 98174-1099, phone: 206-607-1600, 

fax: 206-607-1601 or to seek private counsel for complaints alleging discrimination or 

harassment.  

 

Intimidation, harassment or retaliation against any person filing a grievance or any person 

participating in the investigation or resolution of a grievance is a violation of law and constitutes 

the basis for filing a separate grievance.  District students, employees, or visitors shall not 

retaliate against an individual who in good faith reports, associates with the individual reporting, 

participates in the investigation, or investigates a grievance filed in accordance with this policy.   

Any person engaged in retaliatory actions may be subject to disciplinary action as stated above. 

 

All records compiled pursuant to the grievance shall be maintained by the District, separate and 

apart from student records or personnel records, for a period of not less than three (3) years.  In 

sexual harassment cases, the records shall not be purged. 

 

It is the policy of the District to process all grievances in a fair and expeditious manner.  

Confidentiality will be maintained to the extent required by law. 

 

A grievance will not be accepted or reviewed if it is submitted more than one hundred and eighty 

(180) days after the alleged civil right violation, or from the date the grievant could reasonably 

become aware of such occurrence.    
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Grievance Process - The following grievance steps shall be taken: 

 

Step 1: District official (Informal and optional - may be bypassed by grievant)  

An individual with a grievance is encouraged to first discuss it with a District official with the 

objective of resolving the matter promptly and informally.  Employees with a grievance are  

encouraged to first discuss it with their principal or immediate supervisor with the same 

objective. However, grievances under this section should be discussed with the administrator, 

supervisor or designee not involved in the alleged discrimination or harassment. All informal or 

verbal complaints must be documented in writing by the grievant. 

 

Step 2: The Compliance Officer 
If the individual feels that the grievance was not satisfactorily resolved at Step 1, or if the 

individual elects to bypass Step 1, he/she may file a written, signed statement of the grievance 

with the Compliance Officer or designee.  The statement must fully set out the following 

information:  

1.   the nature of the grievance; 

2.   the remedy requested; and 

3.   the signature of the grievant and the date. 

Students should address grievances to the appropriate Director at the following address: 

Director, Independent School District of Boise City 

Edward L. Davis District Services Center 

8169 W. Victory Road 

Boise, ID 83709 

Phone: (208) 854-4000 

Individuals other than students should address grievances to: 

Compliance Officer, 

Independent School District of Boise City 

Edward L. Davis District Services Center 

8169 W. Victory Road 

Boise, ID 83709 

Phone (208) 854-4000 

The Compliance Officer or designee will notify the party who filed the complaint within a 

reasonable timeframe that the complaint was received and is being processed. 

The Compliance Officer or designee has the authority to investigate all written grievances. If 

possible, the Compliance Officer or designee will resolve the grievance. If the parties to the 

grievance cannot agree on a resolution, a written report of the investigation shall be prepared by 

the Compliance Officer or designee which shall contain: 

1.  a clear statement of the allegations of the grievance and remedy sought; 

2.  a statement of the facts as contended by each of the parties; 
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3. a statement of facts as found by the Compliance Officer or designee and identification of 

evidence to support each fact; 

 

4.   a list of all witnesses interviewed and documents reviewed during the investigation; 

5.   a narrative describing attempts to resolve the grievance; and 

6.  the Compliance Officer or designee’s conclusion as to whether the allegations in the 

grievance  have merit. 

 

If the Compliance Officer or designee believes the grievance is valid, the Compliance Officer 

will recommend appropriate action to the Superintendent. 

 

The Compliance Officer or designee shall complete the investigation and file the report with the  

Superintendent within sixty (60) days after the written grievance was received.  By mutual 

consent of both parties, this time can be extended.   A summary report shall be sent to the parties 

of the grievance consistent with confidentiality requirements of federal and state law. Upon 

approval by the Superintendent, the recommendation(s) of the Compliance Officer or designee 

shall be implemented. 

 

Step 3: Directors 

If the Superintendent does not approve the recommendation(s), or either party is not satisfied 

with the recommendation(s) by the Compliance Officer or designee, either party may make a 

written appeal within ten (10) days of receiving the summary report of the Compliance Officer or 

designee to a panel of Directors, and/or Supervisors or designees. 

 

Within fifteen (15) days of receipt of the appeal, the panel shall review the Compliance Officer 

or designee’s recommendation(s), and may hear and consider any additional information that 

may exist regarding the allegations.  If a Director has been involved in any of the previous steps, 

that individual shall not participate in the review of the appeal.  

 

Within ten (10) days of convening, the panel shall issue a decision regarding their findings.  The 

decision shall be submitted to the Superintendent and the parties of the grievance.  Upon 

approval of the Superintendent, the decision shall be implemented.  

 

The decision of the Directors and the Superintendent, with regard to implementing the decision, 

is a final decision and is not appealable, except that the grievant may, in writing, request that the 

Board review the record of the grievance procedure to ensure that Board policy, as set forth in 

this document, has been followed. 

 

The grievant is not precluded from filing complaints at any time during or after the grievance 

process with state or federal agencies listed above under Rights and Responsibilities.  
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Timelines 

The timelines set forth in this policy may be waived at the discretion of the Compliance Officer 

or designee if such waiver is determined to be in the best interest of the individuals involved.  

The Compliance Officer will provide written notice to all parties of the reason for the waiver.  

 

Employee Actions 

All employees of the District shall be responsible for acting in accordance with this policy. 

 

Review and Prevention 

The Superintendent or designee will review the grievance in relation to current District and/or 

school policies and practices to determine if there are steps which the District should take to 

prevent a recurrence of a similar type of discrimination or harassment.  

 

Parent Notification   

District employees processing discrimination or harassment reports may use professional 

discretion to determine whether or not to notify parents or guardians of harassment/ 

discrimination involving their student, in order to protect the student’s well-being. 

 

Objectivity   

All investigators and decision makers are to remain objective in regards to each grievance.  Any 

personal affiliation shall be disclosed to the superintendent or designee prior to any actions 

taking place. 

 

DEFINITIONS 

Director:  is responsible to the Superintendency for the character and quality of the total 

educational program in his/her assigned area of the District.  

 

Day: a working day - the calculation of days in grievance processing shall exclude Saturdays, 

Sundays, school holidays and school breaks. 

 

District Official:  includes, but is not limited to, teacher, school counselor, school nurse, coach, 

activities director, principal, assistant principal, or District administrator. 

 

Grievance: a complaint alleging a violation of any policy, procedure, or practice which would 

be prohibited by Title VI, Title VII, Title IX, Section 504, the ADA, and other federal and state 

civil rights laws, rules and regulations. 

 

Grievant: a student, parent/guardian, employee or visitor of the District who submits a 

grievance. 

 

Compliance Officer: designated to coordinate the District’s efforts to comply with equity 

regulations and facilitate processing of grievances. 
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On District premises or at any District sponsored activity, regardless of location: shall 

include, but not be limited to buildings, facilities, and grounds on the District campus, school 

buses, District parking areas; and the location of any District sponsored activity.  This includes 

instances in which the conduct occurs off the District premises but impacts a District-related 

activity.  

 
 
Adopted: 

 
6/2/97 

 
Reviewed: 

 
Review Annually 

 
Revised: 

 
7/1/00 

                                                            7/9/01(3/12/01) 

                                                                       9/26/05(9/12/05) 

  7/1/06 (5/8/06) 
  7/1/13 (2-11/13) 

  7/13/15 (7/13/15) 
 
 Cross-Reference:  Section 504 Hearing #3212 

  Bullying, Hazing and Harassment #3231 

  Sexual Harassment #3232 

   

 

  Parental Involvement #4210, #4210BP  

  Free and Reduced Price Meals #8211 

 

Legal References: Americans with Disabilities Act - 42 U.S.C. 12101 

Section 504 of the Rehabilitation Act - 29 U.S.C. 794 

Title VI - 20 U.S.C. Section 2000d et seq. 

Title VII - 42 U.S.C. Section 2000e et seq 

Title IX - 20 U.S.C. Section 1680 

Idaho Human Rights Act - Idaho Code 67-5901 

 

Handbook Reference: Elementary Student Planner 

    Secondary Student Planner   

 


